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Lado Napetvaridze
Artificial Intelligence in Georgia and in the World
Abstract

The development of digital technology has become an irreversible
process. Developed countries are trying to keep in pace with this digital
revolution of modernity and to benefit by integrating it into the
governance process. Estonia is a clear example of a country that has
managed to significantly increase the efficiency of the governance process
through the integration of e-services. Accordign to 2020 data, the share of
ICT technologies was 12% of the GDP of the mentioned country.

The main research topic of this project is to study the European
practice of using artificial intelligence by developed countries to increase
the efficiency of public service delivery and ensure citizen involvement
in the decision-making process and compare the results with the

Georgian reality.



